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Rut roh. Buster ate my
ID card. Now what?

Download our mobile app —
because life happens.
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App features may vary depending on your pian.

(Health, Dental, Vision)

*Zip Code Enter your Zip Code

*County Select County v |
SHOP: ABOUT EBCBS:
Health Plans > About Us >
Medicare Plans > Locations >

Health & Wellness

Get a Free Instant Quote Understand Your Plan  Data Safety Update
and Costs
¢ Medicare Solutions Our members can get free credit repair
and ID protection due to the cyber-attac
¢ Individual & Family plans Gols this year.
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Resources stomer Support

Username
Password

Register Now
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Learn more about Secure Login

Forgot username or password ?
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© CHECK CLAIM STATUS

Find out more about the Empig#cyber-attack
and the recent Premera Bu€ Cross cyber-
attack.
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Each of our plans has a network of doctors and hospitals. You will get the most from your plan if you choose a doctor or hospital

in your plan's network.

™ Search by selecting a
plan/network

Start here to see if your doctor or hospital is in the plan or
network you are thinking about.

Select a state:
Enter or select a state v
Select a plan/network:

Enter or select a state first v

Need help selecting a plan/network?

Select and Continue

Medicare Assignment @
To find providers that ac

L

Search using your plan

Log in or use the identification number on your member

1D card to find a doctor or hospital in your plan's network.

Username:

Password:

Enter your password

Use your identification number or alpha prefix (first three

Learn more about Secure Log in

Forgot username or password ?
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© FIND A DOCTOR

(Dentist, Pharmacy, or Hospital)

© FIND URGENT CARE

© PRESCRIPTION BENEFITS

© CHECK CLAIM STATUS

See a doctor online 24/7, 365
LiveHealth Online is an easy
way to get care when your
dactor's notin. The doctors can
treat things like flu, allergies and
mare right fram your phone,
tablet or computer. It's more
convenient than urgent care —
no driving and no waiting

Log in and Continue

edicare Assignment, please visit medicare.gov

Members log in or go to
LiveHealth Online.
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Find a Doctor Search Criteria

Use Your Identification Number or Alpha Prefix
(First Three Letters) to Search

Enter your identification number or alpha prefix (first three letters) to search:

DHB

((Empire 29
FAMOF4sUBY
Identification Number=
HBU123C14141 o
Group: P
Plan Code:

\ ID card with identification number in top left hand

corner.

Note: I you are a member with Medicaid or other state-sponsored programs, search with the alpha prefix (first three
letters) of your identification number or search by selecting a plan/network.
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Learn more about Secure Log in
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I want to search using the first three letters of my identification number: DHB @ Select a plan/network © FIND A DOCTOR
(Dentist, Pharmacy, or Hospital)

© FIND URGENT CARE

I'm locking for a: ———
© PRESCRIPTION BENEFITS

Doctor/Medical Professional A
© CHECK CLAIM STATUS
Who specializes in: See a doctor online 24/7, 365
LiveHealth Online is an easy
Family/General Practice. Internal Med A way to get care when your

dactor's notin. The doctors can

treat things like flu, allergies and

Show specialty details maore right frem your phone, =
tablet or computer. It's more

convenient than urgent care —

Located near: Within a distance of: no driving and no waiting,

Members login or go to

Enter location 20 miles - LiveHealth Online.

Who is: (optional)

[~ Accepting New Pafients @

[~ Able to serve as Primary Care Physician (PCP) @

Whose name is: (optional)

Enter name

Show more options LI
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This is the page where you would enter the search information.



